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A Message Regarding the Town of Yucca Valley

When you join the volunteers at the Town of Yucca Valley you join a committed and honorable
tradition of town citizens who have chosen to make a difference. All over the country, volunteers
are making an impact on their local government. The Town of Yucca Valley is no different.
Through outreach programs and community links, Town volunteers affect many parts of
community life. By taking the time to participate on our boards and commissions programs,
volunteers influence the future of Yucca Valley. In assisting staff with both daily tasks and new
programs, volunteers enhance the levels and types of quality services the Town of Yucca Valley
provides.

On behalf of the Town Council and the staff we thank you for your gift of time and skills. We
welcome each volunteer as you choose to make a difference in Yucca Valley. It is our hope that
this handbook will provide references and answer any questions you might have regarding the
day-to-day aspects of volunteering for the Town.

If you have any questions, concerns, or ideas, please contact the Human Resources Department
at 760-369-7207.



The Town of Yucca Valley

Our History

The Town of Yucca Valley started life as “Lone Star” in the early 1900s and served as a resting point for
the horse-drawn supply trains between the town of Banning and the mining areas around Twentynine
Palms. Development in the area started in 1923 with the first gas station at the “Lone Star Ranch.” In the
1930s more gas stations and numerous food markets opened and by 1949, when the small town was
renamed to “Yucca Valley,” a thriving community had developed on the open desert.

The Town is a truly unique community that was built on a foundation of community involvement and
civic pride. The citizenry is comprised of actively engaged residents that participate on a number of
commissions, community-based organizations, and volunteer groups providing the essential core of

commitment and civic pride.

The Town is situated adjacent to the Joshua Tree National Park and has provided a refuge for the early
settlers, year-round tourists, and celebrities, all looking for privacy, solitude, and incredible natural
surroundings. The Town is a rural desert community, widely known for starry nights, spectacular sunsets,
wide-open spaces, and genuine hometown hospitality.

Yucca Valley possesses a rural, small-town atmosphere, which historically has been enjoyed and
supported by its economically diverse citizenry.

Our Government Structure

The Town of Yucca Valley is a general law Town, incorporated in November 1991. Yucca Valley is
governed by a Town Council-Town Manager form of government. The Town Council serves as the
Town’s legislative body and is responsible to the Town’s residents for municipal programs and services
under the jurisdiction of the Town. The five Town Council members serve overlapping four-year terms,
with elections held every two years. Every year, the Council elects one of its members to serve as Mayor
and another to serve as Mayor Pro Tem for one-year terms.

The Council establishes local policies affecting Town Residents in a number of areas, including land use,
solid waste air quality, public safety, and protecting the Town’s economic and quality of life levels. The
Council adopts the Town’s two-year budget and five-year Capital Improvement Program budgets.

Assisting the Council in an advisory capacity are various boards and commissions, including the Planning
Commission and the Parks and Recreation Cultural Commission. The Council also appoints the Town
Manager and Town Attorney.

While core services are provided by Town staff, the community is serviced by a variety of other local
governmental agencies and outside contractors. These include: The San Bernardino County Sheriff

providing law enforcement services; San Bernardino County, providing fire and library services; and The

High Desert Water District providing water service. Also, the Town contracts for additional legal services
as needed.

The mission of the Town of Yucca Valley is to provide a government that is responsive to the needs and
concerns of the diverse citizenry and ensures a safe and secure environment while maintaining thehighest
quality of life.



Purpose of the Volunteer Handbook

The purpose of the volunteer handbook is to provide overall guidance and dircction to staff and
volunteers. As you begin volunteering for the Town, you may have many questions. This
handbook is intended to help guide you and to give you the information necessary to help make
your time spent volunteering a positive experience.

The policies herein are intended for internal management guidance only, and do not constitute,
either implicitly or explicitly, a binding contractual or personnel agreement. Please feel free to
contact the Human Resources department or your immediate department liaison at any time
with any questions and comments. Your input is valuable in keeping this handbook updated,
relevant, and useful for training volunteers and staff.

Function of Volunteer Services

The function of the volunteer services is to provide central coordination between staff and
volunteers so that their combined efforts jointly enrich and expand opportunities for the delivery
of quality service to the citizens of Yucca Valley.

Becoming a Volunteer

You may have volunteered for your services to the Town for many different reasons; you may
want to meet new people or make a difference in our community.

Each volunteer must complete an application. We ask that you keep us informed about any

changes to your primary address and contact number. It is also important to let us know of any
medical conditions which may affect your volunteering. If you are a minor, your parents must
also sig snated forms. NOOREEH cumentation
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All volunteers go through a formal screening process. The degree of screening may depend upon
the type of volunteer opportunity you choose. All volunteer candidates must pass a criminal
background check, and a tuberculosis screening if applicable.

You can expect general orientation and specific training by the staff members with whom you
will be volunteering. We encourage you to ask questions.



Being a Volunteer

What are the rules?

The following Town of Yucca Valley policies also apply to volunteers.
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» Smoking

Workers’ Compensation
Livescan Background Screening
» Harassment
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Are You Covered by Workers Compensation While Serving as a Volunteer?

As a volunteer you are covered by the Town’s Workers Compensation program if you are acting
within the scope and course of your assigned duties.

Your Duties as a Volunteer
You will receive training on your volunteer duties and responsibilities during orientation.

It is important for the business of the Town for our volunteers to perform their duties as agreed.
If you have a planned absence, please inform the Volunteer Liaison as far in advance as possible,
so that alternative arrangements may be made. If you are ill, please call the Volunteer Liaison.

TOWN DEPARTMENTS

Town Manager’s Office

Town Clerk

Human Resources and Risk Management

Finance

Community Development (includes Planning and Engineering)
Community Services (includes Recreation, Senior Center and Museum)
Public Works (includes Streets, Parks and Facilities Maintenance)
Animal Services
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TOWN POLICIES

Volunteer Conduct Policy

The purpose of this policy is to recognize the Town of Yucca Valley’s responsibility to conduct
all business affairs, including volunteer affairs, within the spirit and intent of high ethics,
honesty, and integrity. It is for these reasons that all volunteers within the Town’s jurisdiction
will adhere to the same high code and conduct, that applies to all of our Town staff.

The Town reserves the right to excuse volunteers from their positions for any reason whatsoever.
Volunteer Responsibilities

Volunteers are expected to follow safe work practices. Questions concerning safety problems or
violations should be directed immediately to the Volunteer Liaison. It is your responsibility to
know and follow established safety policies and procedures for your volunteer placement. You
should immediately report any accidents and injuries to the Volunteer Liaison. As well as all

unsafe practices and procedures.

Volunteers are expected to follow personal hygiene and grooming habits and manner of dress
that allow safe completion of the volunteer duties.

Smoking

Smoking is prohibited on Town premises, as defined by State law.

Harassment

All Town volunteers have a right to work in an environment free from all forms of
discrimination and conduct which can be considered harassing, coercive, or disruptive.
Consistent with the Town’s respect for the rights and dignity of each volunteer, harassment
based on race, color, religion, sex, national origin, age, disability, sexual orientation, or any
characteristic protected by law, will not be sanctioned, or tolerated.

We Appreciate You!

The Town of Yucca Valley appreciates the many hours and vital energy you give to our
community.



I understand and acknowledge the information as outlined in the Volunteer Program
Handbook for the Town of Yucca Valley:

Signature Date

Print name



